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DJI - DJII Fly
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Buying a used DJl drone? Check it before you pay.
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A used drone can be a good deal, but three things never show in the photos: the
account it is bound to, the warranty, and its registration on Serb.
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BEFORE YOU BUY A USED DRONE

BEFORE YOU MEET
AT THE CHECK

BEFORE YOU PAY
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Biggest trap: a drone still bound to the seller's account. Every DJI drone is bound to its owner's DJI account. DJI says

only the account owner can unbind it, and if the seller stops answering after the sale, DJI cannot help you. Have them
unbind it in front of you before you pay (page 3).

your Serb account before you pay.
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In Oman: the drone must be in your name on Serb. A drone with a camera must be registered and licensed whatever its
weight (CAA Decision 1412/2023). Flying without a licence: a 500.000 OMR fine. Have the seller transfer the drone to
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Ask where it was bought
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DJI says the warranty works only in the
region where it was bought; there is no
global warranty. And DJI Care Refresh

cannot be transferred after purchase,
so don't pay extra for it.
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Check it on DJI’s site
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Enter it on DJI's Device Info Inquiry page
(QR on page 3): you see the activation

date, warranty period, DJI Care Refresh

validity and replacements left, and
repair history.

bl @81 bl
Ask for the serial number
09351 6)9.08 kbl @8l bl
Sedl Jeop b8 &L dukoXl 8)g5lallg
Aolle Jol Gio
Ask for the serial number, plus a photo
of the box and the original invoice. A

seller who won't send the number? That
is the first red flag.
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AT THE CHECK
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2 - Have it switched on in front of you, and open DJI Fly
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Every battery, one by one
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--- > Safety > Battery Info
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Open | ---> Safety > Battery Info : it shows the voltage and cycle
count (a cycle counts when 75% of capacity is used). A swollen
or cracked battery? DJI says never use it.
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Flight records
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Profile > More > Flight Records
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Profile > More > Flight Records : how many flights, and when the
last one was. Ask directly: has it ever crashed or landed in
water? Compare the answer with the repair history on DJI's site.
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Want a test flight?
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Flying only by the licence holder, in a permitted zone shown in
the Serb app. Otherwise, check everything on the ground.
Connect the remote: if DJI Fly asks for an update, let it finish.
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Look for cracks in the arms, chipped or bent propellers,

scratches on the camera lens; the gimbal should move smoothly
with no noise or shake.
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Profile > Device Management
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Have them open | Profile > Device Management ' on their phone:
the drone should be listed under their account. Note the number
in | ---> About > Serial Number ; the same number goes on your
receipt.
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Gimbal: | -+ > System Settings > Control > Gimbal Calibration > Auto .
IMU and compass: | -+ > Safety > Sensors . Needs 50%+ battery.
An error that comes back after calibrating = it needs a DJI repair.
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Bring your phone with the DJI Fly app and your DJI account, so you can bind the drone to your name before you leave.

The - in the paths is the three-dot menu on the camera screen.
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Menu paths are from DJI's help pages and can differ slightly between app versions.
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3 - Five steps before the money changes hands
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Profile > Device Management > select the device > Remove Device from Account > Next > Confirm

The seller unbinds it in front of you, using the path above.
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Device Management > Value-added Service > Bind New Device
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You bind it to your account in the same place, then bind the remote (path above). An unbound remote only gives a limited number of
flights.

flyserb.com Lle o go lglolg Seas Bysy b claysys glhi ey weblus) gyl Jéiy gl iopw § Jaul e

The Serb transfer: the seller moves the drone to your account, and you get your licence. Not sure how? Contact Serb at flyserb.com.
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A written receipt: serial number, date, price, the seller's name and phone. And take the original invoice: DJI needs proof of purchase
for the warranty.
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Count what is in the box: every battery you checked, the charger, the remote and the spare propellers.
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No serial number or invoice Won't unbind before payment
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An error that returns after calibration A swollen or cracked battery
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A price far below everyone else's Can't transfer it to you on Serb
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Prefer new? Our DJI drones come with an Authorised warranty, and we handle the claim, and we transfer the drone to
your Serb account before handover.
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M A question before you buy?
Message us on WhatsApp: +968 9678 9887
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WhatsApp DJI serial check
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